






Today's Services Monthly Proposed Services Monthly OneTime
TotalCare 4,677.00$ TotalCare 4,677.00$    
TotalBackup (3 Servers) 739.00$     TotalBackup (8 Servers) 1,149.00$    
Additional 6 Onsite  Hours 540.00$     Additional 6 Onsite  Hours 540.00$       
Total 5,956.00$ Total 6,366.00$    

Software
Office 365 937.50$       

Recommended Additioanl Hardware
29 Windows 7 Replacements 21,170.00$  
2 New Server 24,000.00$  
1 New SAN 22,000.00$  
Total All Costs 7,303.50$   67,170.00$  

Notes: Notes:
TotalBackup only for 3 server offsite TotalBackup Covers all servers except (Traffic Camera Server)

TotalCare Highlights
1- Included 4 hours onsite + Additional 6 Hours
2- Includes Unlimited Server Hours + 24X7X365 Service Desk
3- Projects Included (Labor for Replacement of PCs, Servers, Firewalls, etc)
4- Software (Sapm Filter, Virus Software, Monitoring Tools

TotalBackup Highlights
1- Provide Backups every 15 minutss
2- Mantenance and Support
3- Software Licensing Included
4- Provides DR Plan by replicateing servers in our DC
5- 24 hour x 7 monitoring of Backups

Other Notable Companies
City of Loveland TotalCare + Medicount EMS Billing TotalCare/TotalCloud +
City of Lebanon TotalCare + Sharonville Convention Center TotalCare/VOIP
Delhi Township TotalCare + 
City of Monroe TotalCare + 
City of Sharonville TotalCare + 
Greater Cincinnati Fustion Center TotalCare + 

Cost Summary Dashboard
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SERVER  RACKMOUNT 2U: 
SERVER INTEL DUAL CPU XEON 2.2 GHZ 24 Cores Total………………$10,095.00 
128 GIG MEMORY, 10/100/1000 Network, 
Dedicated Raid Controller 
(Qty 4) 10 Terabyte SAS Hard Drive (40 TB Raw Storage) 
Single Power Supply 
3 Year Warranty On-Site Parts & Labor Hardware 
(Next Business day) 
 
SOFTWARE: 
Microsoft 2019 Standard Server License with 8 Virtual Servers…………$4,495.00 
Microsoft 2019 User Client Computer per License…….each.$27.00x38=$1,026.00 
                                                                                                                     ___________ 
                                                                                                                   Total:      $15,616.00 
   
Preliminary 36 month Leasing term with $1 buyout…..$ 515.28 / month  
 
HARDWARE/ Support Upgrades Options: 
Redundant Power Supply………………………..add.$360.00 
 
Additional Hard Drive …………………………….add.$1,450.00 
(for more storage or Redundant Hot Spare) 

 
3 Year existing Warranty upgrade………….add.$995.00 
(4 Hours response time) 
 

3 Year Remote management / Monitoring…add.$465.00 
(24 hours x 7 Support, early failure detection) 
 
Best Regards, 
 
Mike Rawas 

 
  

10798 MONTGOMERY ROAD · CINCINNATI, OHIO 45242 USA · (513) 769-5333 ·  

WWW.ICT4USA.COM 



 
INTERNATIONAL                                                                                         COMPUTERS / LAPTOPS                         

COMPUTER                                                                                           Service · Upgrade · Sales ·  Networking              

TECHNOLOGY, INC                                                                                                      Since 1988Since 1988Since 1988Since 1988    

 

January 10, 2020                                                                  Quote #: 01102020MR - DESKTOP 
 
Mr. Rob Penny 
Fire Chief 
Sycamore Township Fire Department 
8540 Kenwood Road 
Cincinnati, OH 45236 
 
Option A: 
Lenovo Desktop Tower System:………………….$620.00x30=$18,600.00 
Intel i5-9400 4.1 Ghz, 6 Core 
1 TB Standard Hard drive 
8 Gig Memory, DVD-Writer 
Qty 2: USB 3.1,Qty 4: USB 2.0,Qty 1: USB-C 3.1 
1 Gig LAN Network, 1 Keyboard / Mouse 
1 VGA, 2 Display Port, Shared Video 630 
Microsoft Window 10 Pro 
3 Years –On site Warranty 
Preliminary 36 month Leasing term with $1 buyout………….$ 613.74 / month 
Option B: 
Lenovo Desktop Tower System:………………….$675.00x30=$20,250.00 
Intel i5-9400 4.1 Ghz, 6 Core 
256 GIG Solid State Hard drive 
8 Gig Memory, DVD-Writer 
Qty 2: USB 3.1,Qty 4: USB 2.0,Qty 1: USB-C 3.1 
1 Gig LAN Network, 1 Keyboard / Mouse 
1 VGA, 2 Display Port, Shared Video 630 
Microsoft Window 10 Pro 
3 Years –On site Warranty 
Preliminary 36 month Leasing term with $1 buyout………….$668.19 / month 
Option C: (for Mr. Steve Reutelshofer) 
Lenovo Desktop Tower System:………………….$985.00x1=$985.00 
Intel i5-9400 4.1 Ghz, 6 Core 
256 GIG Solid State Hard drive (Operating System) 
2 TB Standard Hard drive (Storage) 
8 Gig Memory, DVD-Writer 
Qty 2: USB 3.1,Qty 4: USB 2.0,Qty 1: USB-C 3.1 
1 Gig LAN Network, 1 Keyboard / Mouse 
2 GIG Dedicated Video Card GT730 
2 Display Port 
Microsoft Window 10 Pro 
3 Years –On site Warranty 
16 GIG Memory (upgrade from 8 gig)……………add..$145.00 
 
Best Regards, 
 
Mike Rawas 
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